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STUDENTS SATISFACTION SURVEY AND FEEDBACK ANALYSIS 2020-’21

STUDENTS SATISFACTION SURVEY
Students Satisfaction Survey was conducted by sharing google form links to all the final
year student groups. A sample questionnaire is attached in the Students’ Satisfaction Survey
Report. The institution prepared the questionnaire with questions related to infrastructure,
curriculum delivery, physical facilities, sports and cultural events, library facilities,
approachability of the faculty members and grievance redressal. The responses were
tabulated in terms of numbers and percentages, graphs were plotted with the tabulated data,
and a detailed report of the Students’ satisfaction survey has been prepared.

FEEDBACK ANALYSIS
Feedback was given by the students under three heads – Teachers’ Feedback, Institutional
Feedback and Students’ Feedback on Programme. The Teachers’ feedback from the
students were given to the teachers directly, and asked to take actions based on the same.
Institutional feedback and Students’ Feedback on Programme were collected by the IQAC,
analysed and a report was made. Sample questionnaires of the three kinds of feedback are
attached.
As the classes were online, feedback from the parents and alumni were taken online using
google forms.
Both the Students Satisfaction Survey and Feedback analysis were compiled as a single
document to get a clear picture of students’ evaluation of the institution and the
programmes.
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Figure 1: Distribution of UG and PG Students Who Participated in the
Survey

Percentage of Students from UG and PG programmes who participated
in the feedback survey. The lesser number of PG students corresponds to the
fewer seats available for PG Programmes.
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Figure 2: Student Feedback on Academic Content: Feedback Responses (%)

Percentage of Students who opined that the Academic content that is
being provided at Mar Thoma College, Tiruvalla is either Very Good or Good
was 94.82%. Students who reported that the academic content that was being
provided as ‘Very Good’ was 50%, and ‘Good’ was 44.82%, respectively.
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Figure 3: Student Feedback on the Availability of Teaching Material: Feed-
back Responses (%)

Percentage of Students who opined that the Availability of Teaching Ma-
terial at Mar Thoma College, Tiruvalla as either ‘Very Good’ or ‘Good’ was
89.13%. Students who reported that the Availability of Teaching Material
that was being provided as ‘Very Good’ was 38.85%, and ‘Good’ was 50.28%,
respectively.
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Figure 4: Student Feedback on the Usefulness of Further Learning: Feedback
Responses (%)

Percentage of Students who opined that the Usefulness of Further Learn-
ing for courses offered at Mar Thoma College, Tiruvalla is either Very Good
or Good was 82.85%. Students who reported that the Usefulness of Further
Learning for courses as ‘Very Good’ was 33.14%, and ‘Good’ was 49.71%,
respectively.
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Figure 5: Student Feedback on the Timeliness of Practical Work: Feedback
Responses (%)

Percentage of Students who opined that the Timeliness of Practical Works
assigned at Mar Thoma College, Tiruvalla is either Very Good or Good
was 72.56%. Students who reported that the Timeliness of Practical Works
assigned were ‘Very Good’ was 27.42%, and ‘Good’ was 45.14%, respectively.
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Figure 6: Student Feedback on the Educative Value of Mid-programme Place-
ment: Feedback Responses (%)

Percentage of Students who opined that the Educative Value of Mid-
programme placement for courses at Mar Thoma College, Tiruvalla as either
Very Good or Good was 70.36%. The percentage of students who reported
that the Educative Value of Mid-programme placement for courses that were
being provided as ‘Very Good’ was 27.16%, and ‘Good’ was 43.20%, respec-
tively.
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Figure 7: Student Feedback on Employability: Feedback Responses (%)

Percentage of Students who opined that Employability for courses at Mar
Thoma College, Tiruvalla is either Very Good or Good was 71.42%. Students
who reported that the Employability for courses that was being provided as
‘Very Good’ was 28.57%, and ‘Good’ was 42.85%, respectively.
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Figure 8: Student Feedback on Fairness of Evaluation: Feedback Responses
(%)

Percentage of Students who opined that Fairness of Evaluation at Mar
Thoma College, Tiruvalla is either Very Good or Good was 81.13%. Students
who reported that the Fairness of Evaluation at the college as ‘Very Good’
was 39.42%, and ‘Good’ was 41.71%, respectively.
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Figure 9: Student Feedback on Interaction with Faculty: Feedback Responses
(%)

Percentage of Students who opined that Interaction with Faculty at Mar
Thoma College, Tiruvalla is either Very Good or Good was 87.99%. Students
who reported the Interaction with Faculty as ‘Very Good’ was 54.85%, and
‘Good’ was 33.14%, respectively.



12

Figure 10: Student Feedback on Interaction with Administration: Feedback
Responses (%)

Percentage of Students who opined that Interaction with Administration
at Mar Thoma College, Tiruvalla is either Very Good or Good was 80.56%.
Students who reported the Interaction with Administration as ‘Very Good’
was 35.42%, and ‘Good’ was 45.14%, respectively.
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Figure 11: Student Feedback on Library Facilities: Feedback Responses (%)

Percentage of Students who opined that Library Facilities at Mar Thoma
College, Tiruvalla is either Very Good or Good was 88.56%. Students who
reported that the Library Facilities that were being provided as ‘Very Good’
was 58.85%, and ‘Good’ was 29.71%, respectively.
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Figure 12: Student Feedback on Information Technology Facilities: Feedback
Responses (%)

Percentage of Students who opined that Information Technology Facilities
at Mar Thoma College, Tiruvalla is either Very Good or Good was 70.28%.
Students who reported that the IT facilities that were being provided as
‘Very Good’ were 38.28%, and ‘Good’ was 32.00%, respectively.
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Figure 13: Student Feedback on Hostel Facilities: Feedback Responses (%)

Percentage of Students who opined that Hostel Facilities at Mar Thoma
College, Tiruvalla is either Very Good or Good was 56.56%. Students who
reported that the Hostel Facilities provided were, ‘Very Good’ was 23.42%,
and ‘Good’ was 33.14%, respectively.
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Figure 14: Student Feedback on Recreational Facilities: Feedback Responses
(%)

Percentage of Students who opined that Recreational Facilities at Mar
Thoma College, Tiruvalla is either Very Good or Good was 65.14%. Students
who reported that the Recreational Facilities provided were, ‘Very Good’ was
24.57%, and ‘Good’ was 40.57%, respectively.
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Figure 15: Student Feedback on Extra-curricular Activities: Feedback Re-
sponses (%)

Percentage of Students who opined that Extra-curricular Activities at
Mar Thoma College, Tiruvalla is either Very Good or Good was 76.56%.
Students who reported that the Extra-curricular Activities provided were,
‘Very Good’ was 33.14%, and ‘Good’ was 43.42%, respectively.
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Figure 16: Student Feedback on Opportunities for Involvement in Sports:
Feedback Responses (%)

Percentage of Students who opined that Opportunities for Involvement
in Sports at Mar Thoma College, Tiruvalla is either Very Good or Good was
72.56%. Students who reported that the Opportunities for Involvement in
Sports were, ‘Very Good’ was 45.71%, and ‘Good’ was 26.85%, respectively.
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Figure 17: Academic Parameters Scored on a Scale of 4 by UG and PG
Students

Four parameters which are directly related to Academics are being com-
pared in the radial graph. The scores are presented on a scale of 4. Scores
represent the feedback given by students. The graph depicts the feedbacks
given by both UG and PG students separately. Students of Under-graduate
Programmes and Post-graduate programmes gave a score of 3.44 and 3.45
respectively for the quality of academic content provided at Mar Thoma Col-
lege, Tiruvalla. Teaching materials were rated at 3.41 by PG students and
a score of 3.24 was given by UG Students. Timeliness of Practical work was
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given a score of 3.03 by PG Students and 3.05 by UG Students. Fairness
of evaluation process were scored as 3.23 by PG Students and 3.27 by UG
Students.

Figure 18: Rating of On-Campus Facilities Scored on a Scale of 4 by UG
and PG Students

Five of the parameters that are directly related to the on-campus facilities
that support learning is evaluated and compared in this radial Graph. All
axes are represented on a scale of 4.00. Hostel facilities were rated at 2.88 and
2.89 out of 4 by both PG and UG students respectively. IT related facilities
were rated at a score of 2.98 and 3.04 by PG and UG students respectively.
Library facilities were given a score of 3.35 by PG Students and 3.43 by UG
Students. Sports facilities were scored at 2.71 by PG Students and 3.3 by
UG students. Extracurricular opportunities provided on campus were given
scores of 2.95 and 3.13, out of 4.00 by PG and UG Students respectively.
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Recreational facilities were rated at 2.78 by PG Students and 2.91 by UG
students.

Figure 19: Rating of Campus Life and Future Prospects Scored on a Scale
of 4 by UG and PG Students

Five different Parameters related to Campus Life and Future Prospects
are represented on a scale of 4.00 in this radial graph. Potential for mid-
programme placement was given a score of 3.05 by Post-graduate students.
The same parameter was given a score of 2.88 by UG Students. Prospects for
further learning was given a score of 2.95 and 3.23 by PG and UG Students
respectively. Interaction with the administration of the college was rated at
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3.00 by PG Students and 3.20 by UG Students. Interaction with faculty was
given a score of 3.43 by PG Students and 3.47 by UG Students. Employability
was rated at 2.95 by PG and 3.06 by UG students.
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